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Day Two

9:00

12:00

1:00

4:00

Welcome Back

A. Program Overview

B. Safety Awareness Overview
C. Your Role in Simulation Training
D. Simulations

E. Large Group Debriefing
Lunch

Simulations

A. Simulations Continued

B. Large Group Debriefing

C. SST Training Skills
Adjourn

**Note**
Due to role play activities that will be occurring,
there are no planned times for breaks. They will occur as needed.



FACULTY BIOGRAPHIES

ROBERT L. THORNTON, M.Ed,, is Director of Community Corrections Institute, LLC, a
company dedicated to providing training and consultation specifically designed for corrections and
law enforcement agencies. Previously, he served as a Supervising U.S. Probation Officer for over 27
years, during which he served as a faculty member of the Federal Judicial Center and has developed
and continues to provide training in, enhanced supervision, officer safety skills, dealing with
aggressive behavior, effective communication skills, and management skills. He also conducts
training for the National Institute of Corrections (NIC) and the American Probation and Parole
Association (APPA). He co-authored the 1993 National Institute of Corrections monograph, New
Approaches to Staff Safety, and is the author of New Approaches to Safe Safety-Second
Edition, released in March, 2003. He authors the “Spotlight on Safety” column for the APPA
“Perspectives’ magazine and has published numerous other articles on officer and staff safety.
Bob also serves as a subject matter expert for the National Institute of Justice “Incident
Commander” simulation training website, the APPA On-Line Safety Training Program, and the
APPA Audio Broadcast Safety Training Program.
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Bob also conducts agency audits for NIC and has testified as an expert witness on issues relating to
officer and staff safety. He is a member of the Federal Law Enforcement Officers Association, the
American Society of Law Enforcement Trainers, Federal Probation & Pretrial Officers Association
(FPPOA) and the American Probation and Parole Association, and serves as Chair of the
associations Health and Safety Committee. He was the 1990 recipient of the Line Officer of the
Year Award for the Western Region of the United States and the 1998 recipient of the Doyle
Award, presented by FPPOA in recognition of his contributions to effective offender supervision
issues. He was also the 2002 recipient of the Sam Houston State University Award presented by
APPA “...in recognition of his outstanding contributions to scholarship in Community Corrections.”

RONALD G. SCHWEER is the Deputy Chief U.S. Probation Officer for the Eastern District of
Missouri - St. Louis. Prior to this promotion, Ron was a Supervising U.S. Probation Officer for the
District of Kansas. He has served in a number of positions during his federal career, including
administration of a field supervision unit, District Training Coordinator, Contract Specialist for drug
aftercare and mental health services, Home Confinement Coordinator, and WITSEC (Witness
Protection) Officer. Ron has an undergraduate degree in Criminal Justice and a graduate degree in
Public Administration. He has also completed the Federal Judicial Center’s (FJC) Leadership
Development and Foundations of Management Programs.

Ron has over 27 years of experience in criminal justice, corrections and law enforcement. He has
served in the federal system since 1990 and previously held the position of Court Services Specialist
in charge all juvenile and adult probation programs for the Kansas Supreme Court, Office of Judicial
Administration. Ron was also a Chief Court Services Officer for the Seventh Judicial District in
Kansas.

In 1993, Ron was selected as a Safety Trainer for the Federal Judicial Center and presented safety
programs to numerous districts throughout the United States. He has also served as a Consultant to
the FJC in the Applied Officer Safety Program since 1996. The National Institute of Corrections
(NIC) has sponsored a Safety Academy (Train-the-Trainer) Program since 1997 and Ron currently
serves as a NIC Consultant and Faculty Member in this program. As a result of this participation,




Ron has been involved in the training of safety trainers from virtually every state in the nation. He is
a also a safety consultant for the American Probation and Parole Association and has provided
safety training through his affiliation with the Community Corrections Institute and Sam Houston
State University Spotlight Program. Ron has also served as a firearms instructor, assistant firearms
instructor, OC spray instructor, and chairman of the Safety Committee in the District of Kansas.
Currently, Ron is a member of the Anti-Terrorism Advisory Council, Special Response Team,
Search Unit, and Sutrveillance Unit in Eastern Missouri.

In 1998, Ron was the recipient of the Paul J. Weber Award presented by the Kansas Correctional
Association for his contributions to the field of community corrections. He has also received
recognition as an EXCEL Award recipient by the U.S. Courts and has held a position as an adjunct
faculty member at a local community college.
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PROGRAM AGENDA

1. INTRODUCTION
A. PURPOSE OF PROGRAM
B. PROGRAM OVERVIEW
C. LIABILITY ISSUES

2. SCOPE OF THE PROBLEM
A. DEFINE VICTIMIZATION
B. REVIEW STATISTICS RE: WHERE, WHEN AND HOW OFTEN OFFICERS ARE
VICTIMIZED
C. PROFILE OF SPECIFIC CASES-PROBATION OFFICERS KILLED OR
SERIOUSLY INJURED

3. STRATEGIES FOR SURVIVAL
A. DEFINE TRIAGE
B. ELEMENTS OF MENTAL CONDITIONING
C. ELEMENTS OF MENTAL AWARENESS
D. PERSONAL COMMITMENT
E. COLOR CODE OF AWARENESS
F. CRISIS REHEARSAL (THE “WHAT IF’S)

4. USE OF FORCE CONTINUUM

A. DEFINITION
B. REASONABLE CONTROL GUIDELINES AND ATTACK POTENTIAL

C. EXAMPLES OF ACCEPTED USE OF FORCE CONTINUUMS

5. DEALING WITH AGGRESSIVE BEHAVIOR

A. IDENTIFYING YOUR THREAT EARLY WARNING SYSTEM

B. IDENTIFY VERBAL AND NON-VERBAL BEHAVIORS ASSOCIATED W/
BLUFF BEHAVIOR

C. APPLY APPROPRIATE INTERVENTION (BOTH VERBAL AND NON-
VERBAL) FOR THE CORRESPONDING LEVEL OF BLUFF BEHAVIOR.

D. RECOGNIZE DANGER BEHAVIOR AND YOUR OPTIONS FOR SAFE
RESOLUTION

E. HOW DRUGS AND ALCOHOL IMPACT BEHAVIOR

6. SAFETY ISSUES IN HANDLING EMOTIONALLY DISTURBED OFFENDERS
A. RED FLAGS-WHAT TO LOOK FOR
B. PROFILES
C. PHYSICAL SIGNS OF FAILURE TO TAKE MEDICATION
D. MENTAL HEALTH DIAGNOSIS AND THE PROPENSITY OF VIOLENCE
E. SEX OFFENDERS



7. OFFICE SAFETY
A. PHYSICAL CONSIDERATIONS
B. COVER AND CONCEALMENT
C. ALARM SYSTEMS

8. FIELD SAFETY-MORE OFFICERS KILLED AND INJURED
A. SAFETY PLANNING QUESTIONS
B. APPROACHING A RESIDENCE
. FIELD CONTACT CHECKLIST
. CONTACT AND COVER
CANINE CONSIDERATIONS
EFFECTIVE EQUIPMENT SELECTION (CELL PHONES, RADIOS, BODY
ARMOR, OC SPRAY, FIREARMS)
. CONTROL AND TRANSPORT OF PRISONERS
. VEHICLES

mTmoo
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9. DEPARTMENTAL SAFETY ISSUES
A. HEALTH AND SAFETY
B. DEPARTMENTAL INVESTIGATIONS

10. WHEN DEADLY FORCE IS USED
A. EFFECTIVE USE OF FIREARMS
B. PRESERVING THE SCENE
C. SURVIVING THE INVESTIGATION

11. TRAINING THAT MEETS THE LEGAL CHALLENGE
A. SAFETY AWARENESS TRAINING
B. FLOW OF TRAINING
C. D.T. INSTRUCTION
D. SIMULATION TRAINING

12 . CRITICAL INCIDENT STRESS DEBRIEFING

CLOSING REMARKS.
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LIABILITY

OBJECTIVE: Create awareness of the legal issues surrounding officer

safeg traininé.

NEGLIGENT FAILURE TO TRAIN

> employee has not been instructed or trained by the supervisor or agency to a point where
he possesses sufficient skills, knowledge or activities required of him in the job
> administrative agencies and supervisors have a duty to train employees and failure to do so

subjects the supervisor and agency to liability

SOURCES OF LAWSUITS

> a client whose rights have been violated by an officer who has not been properly trained

> a subordinate who suffers injury in the course of duty because he has not been properly
trained

NEGLIGENT HIRING

> hiring an employee who is unfit when there was knowledge that the person was unfit or
the employer should have known he was unfit

> importance of a thorough background investigation

NEGLIGENT ASSIGNMENT

> assigning an employee to a position without ascertaining whether or not he is adequately
prepared for it

> keeping an employee in a position after he is known to be unfit

NEGLIGENT FAILURE TO SUPERVISE

> failure to oversee employee activity properly
> tolerating a pattern of improper behavior ( deliberate indifference)

NEGLIGENT FAILURE TO DIRECT

> failure to properly inform an employee of the specific requirements and proper limits of
the job to be performed

> importance of a clearly written manual of policies and procedures for departmental
operations



NEGLIGENT ENTRUSTMENT

> failure of a supervisor to supervise or control properly an employee's custody, use or
supervision of equipment or facilities entrusted to him on the job

NEGLIGENT RETENTION

> failure to take action against an employee in the form of suspension, transfer or
termination when the employee has demonstrated unsuitability for the job to a dangerous
degree

> was the employee unfit to be retained and did the supervisor know or should he have
known the unfitness

DIRECT VS. VICARIOUS LIABILITY

> DIRECT - action taken against the immediate supervisor
> VICARIOUS - action taking against a higher supervisor if the negligence can be traced
beyond the immediate supervisor

LIABILITIES FOR INADEQUATE TRAINING

Popow v. Margate, 476 F Supp. 1237, 1246 (1979)

The court found “a complete failure to train” because (among other things) the
accused agency did not provide instruction on shooting at moving targets...night
shooting...shooting in residential areas...or any experience films or simulations
designed to teach the practical application of deadly force decision making.

City of Canton v. Harris, 109 S. Ct. 1197 (1989)

The court ruled that inadequate training in the use of deadly force serves to
establish an official policy of indifference, exposing the employer to sever liability
risks.

Zuchel v. City and County of Denver, Colorado, 997 F. 2d 730 (1993)
Following Harris, the court found that the situation (a use of deadly force)
the officer encountered was a usual and recurring situation with
which...officers were required to deal. The city’s training program...was
inadequate, so the city could be held Lable.

Litigation against government entities now accounts for 26% of all federal civil cases.



Davis v. Mason County, 927 F.2d 1473 (1991)

Training of officers on use of force was practice that fell within sheriff’s
policymaking authority. While most of the deputies involved had some type of
training, even if it was minimal at best, the issue was the adequacy of training.
While they may have had some training in the use of force, they received no
training in the constitutional limits of the use of force.
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SCOPE OF THE PROBLEM

OBJECTIVE: Create awareness to potentialities and the range of possible
dangers that an officer may face.

> VICTIMIZATION

VICTIMIZATION is defined as:

" ... ANY VIOLENCE, THREAT OF VIOLENCE, INTIMIDATION,
EXTORTION, THEFT OF PROPERTY, DAMAGE TO ONE'S REPUTATION
OR ANY OTHER ACT WHICH INFLICTS DAMAGE, INSTILLS FEAR, OR

THREATENS ONE'S SENSIBILITIES."!

- William Parsonage

When examining the subject of victimization, it is critical to understand that victimization
is self-perceived; not other perceived. If someone feels that they have been victimized; they have
been. How the event is interpreted by the victimized officer is what is important. Another person’s
interpretation of the act is not consequential.

Until the research of William H. Parsonage, a professor at Pennsylvania State University,
probation workers have not been thought of as a victim. Many have proffered that probation and
parole workers knew what they were getting into or, because in the conduct of their jobs they are
expected to deal with potentially dangerous people and situations. By virtue of the aforementioned
definition of victimization, and in spite of the nature of the job, they are as much a victim as anyone.

The ensuing victimization data illustrates the degree, assailant, location and context of
victimization of probation and parole workers.

! Parsonage, William H. and W. Conway Bushey, “The Victimization of Pennsylvania Probation and

Parole Workers in the Line of Duty,” A Survey, The Pennsylvania State University, 1988.
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> CAREER VICTIMIZATION RATES

National Snapshot: Career Victimization Rates

Texas
Virginia

New York
Pennsylvania

Percentage of Officers Victimized

VICTIMIZATION

National Snapshot: Percent of Officers Victimized in Their Career (1989)°

Texas Board of Pardons and Parole

Virginia Division of Probation and Parole

New York State Probation
Pe

lvania Statewide Survey 38% n

2 Parsonage, William H., Worker Safety in Probation and Parole, U.S. Department of Justice,

National Institute of Corrections, 1990.
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Middie Atlantic States Correctional Association (1990)

. Intimidation W Assaut

Table Percent of Officers Victimized in Their Career:
Middle Atlantic States Correctional Association (1990)°

Incidents -
Career ) 0, ) 0 ) 0 0
Victim Rates 71% 59% 65% 56% 65% 62% 84%
Assault 30% 15% 15% 12% 14% 26% 33%
Intimidation 70% 57% 64% 55% 64% 61% 84% H
3 Parsonage, William H. And Joseph A. Miller, 4 Study of Probation and Parole Worker Safety in the

Middle Atlantic Region, Middle Atlantic States Correctional Association (MASCA), 1990.
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MASCA Study of Locations
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Middle Atlantic States Correctional Association Study of Locations (1990)*

Location CT DE MD NJ NY PA VT
Phone 16% 9% 24% 20% 17% 8% 15% 1
Letter or Mail 1% 0% 3% 6% 3% 1% 7% |
Message by Other 14% 9% 9% 9% 11% 3% 18% J|
Office 53% 27% 55% 43% 50% 19% 41% II
Client’s Home 24% 32% 14% 15% 21% 26% 18%
Another’s Home 4% 9% 2% 6% 4% 4% 15%
Prison or Jail 10% 4% 7% 12% 11% 10% 22% JI
Police Station 4% 4% 0% 4% 2% 0% 30%
Service Agency 6% 0% 7% 3% _ 6% 2% 7%
Courtroom 12% 4% 17% 8% 6% 9% 11%
In Vehicle 12% 0% 4% 9% 5% 2% 7%
Client’s Work Site 4% 9% 1% 3% 2% 1% 0%
Public Facility 8% 9% 4% 2% 4% 3% ‘ 4%
On the Street 8% 14% 11% 20% 13% 8% 18% 1
Hallway/Elevator 12% 0% 2% 10% 0% 1% 7%
Other Location 8% 4% 8% 9% 0% 2% 11% J

Parsonage and Miller, op. cit.




CONTEXT

MASCA Study of Context

—

|
|
|
|
|
|

Vermont

Pennsylvania

New York

New Jersey

Maryland

Delaware

Conneticut

Announced Visit
Surprise Visit
Offender Arrest
Other Arrest
Offender Call
Family Calt
Domestic Dispute
Transport

Other

|
Middle Atlantic States Correctional Association Study on the Context
for Most Serious Victimization (1990)°

DE | MD | NJ | NY | PA | VT

Context CT
Announced Visits 32% | 32% | 50% | 35% | 415 | 20% | 33%
Surprise Visits 37% | 45% | 25% | 37% | 30% | 15% | 30%
Offender Arrest 24% | 41% | 4% | 11% | 14% | 18% | 22%
Other Arrest 0% | 9% | 4% | 3% | 2% | 7% | 4%
Offender Call for Help | 9% | 4% | 13% | 11% | 11% | 6% | 11% I
Family Call for Help 12% | 9% | 10% | 8% | 9% | 2% | 18% I
Domestic Dispute 16% | 4% | 3% | 8% | 10% | 2% | 7% '
Offender Transport 14% | 9% | 6% | 7% | 5% | 9% | 7% I
L Other Context 30% | 24% | 32% | 37% | 38% | 22% | 50%

Parsonage and Miller, op. cit.



FEDERAL PROBATION OFFICERS ASSOCIATION STUDY

Assaults Against Officers Nationwide
1980 - 1992
(48% of Jurisdictions Responding)

Murders ............ ... ... ... ... 14
Rapes ............ ... ... .. ...... 2
Other Sexual Assault . . ............. 99
Shotand Wounded ............... .. 8

Use of Blunt Instrument or Projectile . . . 46
Slashedor Stabbed ... ............. 14
CarUsedasWeapon ............... 4

Punched, Kicked or Choked ........ 691




TABLE 2

Attempted Assaults Against Officers
Nationwide By Category
(1980 - 1992)

Att. Murders . ... ... .. 2
Att. Rapes . ........ .. . . .. e 5
Att. Other Sexual Assault . ...................... 1
ShotAt(andmissed) ... ....................... 24
Att. Use of Blunt Instrument or Projectile . . . . ... .. .. 14
Att. Slashingor Stabbing . . . ......... ... ... ..... 14
Att. Useof CarasWeapon ...................... 8

Att. Punching, Kicking, Choking or other use of body 705

Att. Use of CausticSubstance . ... .. .............. 2
Att. Unspecified Assault ....................... 17
Total 792
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Characteristics Of Perpetrator In Most Serious Past-Year Incident (percentages)

99 Field
! Officers
Perpetrator’s status
Offender (probationer, paroles) 31.6
Offender’s family member 6.1
Offender’s friend or acquaintance 92
Bystander 0.0
Animal 0.0
Other 3.1
Age
Under 15 years 0.0
15-17 years 0.0
18-21 years 7.1
22-29 years 49.0
30-39 vears 30.6
40-49 years 10.2
50+ vears 3.1
Gender
Male 38.8
Female 10.2
Unknown 1.0
Race/Ethnicity
Caucasian 62.9
African American 29.9
Hispanic 5.2
Native American 10
Asian American/Pacific Islander 1.0
Employment Starus
Employed full time 11.2
Employed part time 7.1
Unemployed 73.5
Unknown 7.1
Dispositionai Status
Community custody 20.4
Pre-sentence case 20
Post-release supervision 153
Community supervision 43.9
Monetary 1.0
Probation 4.1
Parole 4.1
Unknown 3.1
Other 82
Sentencing Status
Misdemeanor 3.1
Class C felony 15.5
Class B felony 433
Class A felony 27.8
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Weapons Possessed/Used By Perpetrator In Most Serious Past-Year Incident (percentages)

99 Field
Officers

Firearm (handgun, nfle, shotgun)

Used or threatened to use 27.8

Possessed but didn’t use/threaten to use 12.4

Did not possess 59.8
Knifc or other sharp-edged instrument :

Uscd or threatened to use 11.3

Posscssed but didn't use/threaten to usc 18.6

Did not possess 70.1
Impact instrument

Used or threatened to use 6.2

Possessed but didn’t use/threaten to use 14.4

Did not possess 79.4
Vehicle

Used or threatened to use 1.0

Possessed but didn’t use/threaten to use 14.4

Did not possess 84.5
Animal

Used or threatened to use 4.1

Possessed but didn’t use/threaten to use 10.3

Did not possess 85.6
Other

Used or threatened to use 18.6

Possessed but didn't use/threaten to use 10.3

Did not posscss 71.1

11




Psychological Impacts Of Most Serious Past-Year Event (percentages)

99 Field

Officers
Fear on the job 36.1
Reduced self confidence . 13.3
Reduced sense of trust in clients 40.8
Reduced sensitivity to cliznts ' 19.4
Increased use of medications . 4.1
Increased use of alcohol 2.0
Disruption in personal life : 23.5
Disruption of family live 20.4
Enhanced sense of self confidence ‘ ) 11.3

Job Performance Consequences Of Most Serious Past-Year Event (percentages)

99 Field

Officers
Less open with co-workers 18.4
Less open with clients 23.5
Thought about quitting the iob : ' 23.5
Applied for a transfer ' 10.2
Avoided contact with co-workers - . : 6.1
Avoided contact with threatening clients 224
Other 8.1

12
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LEARNING OBJECTIVES

STRATEGIES FOR SURVIVAL

By the end of this session, you will be able to:

define friage
describe the three concepts of mental conditioning
list the five levels of mental awareness

explain the concept of crisis rehearsal



SURVIVAL SENSITIVITY

OBIJECTIVE: Increase officers’ survival sensitive.

> STREET FACTS ¢

. Nothing is routine.
. No two situations are ever exactly alike.
. Behavior is not predictable.

. The only predictable is the unpredictable.

. Each step of the way you must consider opportunities the a subject might have to injure you.

. Whenever possible you want to cultivate tactics for the unexpected.

. Whether attacks and assaults are elaborately or hastily planned, or are the result of an
impulsive act, it can be carried out without difficulty, or time consuming and complex
preparation.

. No special skills are required.

. The means and opportunity to carry out an attack and assault against you generally are readily
at hand.

. There are no predictable recurring patterns of physical behavior or physical circumstances that
can be identified and isolated as reliable indications of an assailant personality or
provocation for an attack.

. Almost anyone, male or female, young or old, intelligent or stupid, can successfully attack
and assault you.

6 “Ambush Attacks,” Police Weapons Center, LEAA, U.S. Department of Justice, Research Division

of the International Chiefs of Police, 1974.



Most attacks are conceived and executed by subjects who are generally acting alone and
without ties to criminal or deviant groups.

An assailant can decide when, where and whom to attack, on grounds that are purely selfish
or totally irrational and discriminate.

In most instances, a subject may do so out of panic, desperation, confusion, anger, fear,
derangement, exasperation, revenge, intoxication, hallucination, political zeal, suicidal
yearning, or . . . .

Times, places, configurations and methods of attacks and assaults do not frequently evidence
any readily suggested common denominators.

Attacks and assaults can be carried out by straight forward visible approach or by a hidden
and inconspicuous ambush.

The method of the assault can be by corporal strike or by a dangerous or deadly weapon.
Weapons can be easily hidden on or about the person.

Suitable weapons can be procured from anything.



> TRIAGE

TRIAGE is a french word meaning: PICKING, SORTING, CHOOSING.

Triage is designed to affect the way you
prepare, plan and react
to keep you alive in real situations.

They fall into two categories:’

. Those that will help you prevent risky situations from escalating into life threatening
encounters; and,

. Those that can help you survive, if despite your best efforts, violence does erupt.
Most triage techniques:
. Are simple and based upon common sense; however, they require extensive use and

application to be successful.

. They must become honed in, natural and reflexive, for under stress, in a crisis, you will
instinctively revert to the way you have been trained.

With a triage orientation, you keep firmly planted in your mind
that you are always approaching a situation
anticipating a dangerous situation.®

Adams, McTernan and Remsberg, op. cit.

8 Ibid.



SURVIVAL STATE OF MIND?

First step in surviving on the job is to adjust mental attitudes.

Youmust remind yourself repeatedly that probation is a hazardous occupation, démanding
your constant vigilance.

A subject's background, attitudes, motivation, willingness to reason and inclination for
aggressive and violent behavior may be quite different from yours.

There are legal, moral and psychological implications that must be anticipated and personally
resolved.

You must operate at a heightened sensory and intuitive level.

TACTICAL CONSIDERATIONS

There are no absolutes in tactics. . Action is always quicker than reaction.
No set of procedures are always . When you least expect it, expect it.
effective.

Always let the circumstances dictate
tactics, not vise versa.

Adams, McTernan and Remsberg, op. cit.



OBJECTIVE: Assess and determine officers' attitudes and "survival state of mind."

> ROLE CONFLICT CONTINUUM

COURT CLIENT

COMMUNITY

Police Officer Social Worker

Where would you place yourself?




> WHY OFFICERS UNDER-REACT"

. Failure to understand the dynamics of confrontations.
. Failure to be mentally prepared.

. Failure to receive training.

. Failure to believe in training.

. Failure to believe in their ability.
. Mpythical Thinking.
. Inhibition.

. Moral Repulsion.

> FATAL TENDENCIES"

. Act without waiting for backup.

. Rely heavily on reading people.

. Drop guard when good is perceived.

. Unbalanced Public Relations/Service orientation.
. Shortcut rules and procedures.

. Use less force than peers.

. Use force later than peers.

10 Adams, Ronald J., Thomas M. McTemnan and Charles Remsberg. Street Survival: Tactics for Armed

Encounters. Calibre Press, Inc.: Northbrook, Illinois (1986 ed.), 1980.

1 Remsberg, Charles. The Tactical Edge: Surviving High Risk Patrol. Calibre Press, Inc.:
Northbrook, Illinois (1993 ed.), 1986.



STREET SURVIVAL"

STREET SURVIVAL is the:

Realistic anticipation of threats that may arise;
and, developing options for preventing or resolving those threats safely.

PROPER ACTION REQUIREMENTS"

Remaining alert;
Being decisive; and,

Having a planned and practiced response in mind.

AWARENESS CODE SYSTEM*

Condition WHITE
Condition YELLOW
Condition ORANGE
Condition RED

Condition BLACK.

12 Adams, McTernan and Remsberg, op. cit.

B Ibid.

1 Cooper, Jeff, Principles of Personal Defense, Paladin Press: Boulder, Colorado, 1972.



MENTAL AWARENESS:

Blind Panic

State of Cambat-
Canfrontation Inmmiment:

State of Alarm
Three Seconds from Confrontation

g Relaxed Awareness

L Totally Relaxed

Mental Awareness refers to how conscious or alert we are to our environment. Often our duties
are strictly routine and require only a minimal amount of preparedness, awareness, and energy
to accomplish. Prolonged and routine cooperation and compliance by our clients can cause us
to adopt an expectation of non-resistance that leave us completely unprepared for dangerous
situations or violent assault.

As a probation or parole worker, you must remind yourself repeatedly that this is a hazardous
occupation, demanding your constant vigilance. A client’s background, attitudes, motivation,
willingness to reason, and inclination for aggressive and violent behavior may be quite different
from yours. In dealing with our clients, there are legal, moral and psychological implications that
must be anticipated and personally resolved. You must operate at a heightened sensual and
intuitive level. The means and opportunity to carry out an attack and assault against you
generally are readily at hand.

Street survival is the realistic anticipation of threats that may arise and developing options for
preventing or resolving those threats safely. The following Color Code of Awareness was
developed by Jeff Cooper. It provides a visual mind set designed to heighten officer awareness.

- White: Totally relaxed state of mind. Unarmed and in familiar surroundings. No
person present is a conceivable threat.

- Yellow: Relaxed awareness. The people within arms reach are not always friendly.
- Orange: State of alarm. You have a tactical situation in mind and have considered

provocation that may arise which will substantiate use of force. You are
approximately three seconds from a confrontation.

- Red: State of combat. You are the physical target. A confrontation is
imminent.

- Black: Blind panic. The threat overwhelms you and you fail to control your
adversary.



> DEFENSIVE REACTION CYCLE"

e Perception
. Evaluation
o Reaction

> ADRENALINE DUMP REACTION'®

. New or dangerous situations trigger the "fight or flight" response.

. Whether you face real or imaginary fear, physical danger, or emotional stress, the reaction is
the same.

. Stressful reactions will cause adrenaline dump, thus speeding up the cardiovascular system.
. Adrenaline dump becomes energy.

. Your pulse quickens.

. Your muscles tense.
. The resulting rush of adrenaline equips you for any extra effort you might need.
15 Desmedt, John, Police S.A.F.E.T.Y. Systems, Inc., 1989, as instructed by R. Scott Schlechter, Master

Instructor, Protective (Police) S.A.F.E.T.Y. Systems.

16 Ibid.
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> AWARENESS MODEL"

. P repare

. L imitations
. I solate

. C ontrol

. E vacuate

The difference between
paranoia and awareness

- 1S
.. CONTROL.

17 Desmedt, John and James Marsh, Speedcuffing, A Tactical Handcuffing System, The Police
S.A.F.ET.Y. System: Grand Falls, Virginia, 1983.

11



CRISIS REHEARSAL:

Crisis Rehearsal is the use of mental images (internal movies) to develop appropriate reactions
to confrontations. By repeatedly imagining yourself in a crisis where you successfully defeat a
threat, you "pre-set" yourself to respond with the same proficiency in a real encounter. Your
visualization of practicing proper tactics, physical, and equipment skills, "programs” your nerves
and muscles to respond automatically and lessens your susceptibility to stress interference.

Most techniques for dealing with potentially dangerous situations are simple and based upon
common sense. However, they require extensive use and application to be successful. They
must become natural and reflexive, for under stress, in a crisis, you will instinctively revert to
the way you have been trained.

The most effective means of practicing crisis rehearsal is to continually review or discuss with

a partner "what if..." scenarios, e.g. what if the offender is intoxicated, in the middle of a drug
deal, fighting with a spouse, etc. These are basic examples of crisis rehearsal.

12
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LEARNING OBJECTIVES

THE USE OF FORCE

By the end of the section, you will be able to:

define use of force
identify six use of force considerations
define what is meant by the Use of Force Continuum

describe how the Use of Force Continuum can be applied in a confrontation situation



FORCE

OBJECTIVE: Examine the Use of Force.

> FORCE DEFINITION

FORCE is the means by which you get people to:

stop doing what they want to do
but you don't want them to do ...
and start doing what you want them to do
but they may not want to.

> PURPOSE OF FORCE

The PURPOSE of any level of force is:

CONTROL

and
Maintaining
a Position of
Advantage




USE OF FORCE TEST"

What force would a
reasonable officer at the scene
have used under the circumstances?

USE OF FORCE CONSIDERATIONS"

Your need for split-second decision-making.

Severity of the crime involved.

Subject’s immediate threat to safety.

Subject’s active resistance or attempt to escape.

Adapting readiness of position in correlation to subject’s resistance level.

If a technique is not working and you can’t control the subject, you can always escalate or
disengage.

13 Graham v. Connor, 109 S. Ct. 1865 (1989).

Adams, McTemnan and Remsberg, op. cit.



S.A.F.E.T.Y. MODEL?

TACTICS should be:

S imple Easy to learn and apply.
A cceptable To the officer, administration and general public.

F ast The longer a physical confrontation lasts, the less chance the officer
has in prevailing without resorting to extreme measures.

E ffective It can work for all officers.
T rainable For officers at all skill levels.
Y lelding The officer may increase or decrease the amount of control. The

system will work even if the officer makes mistakes.

Desmedt, op. cit.



USE OF FORCE MODEL?

!

Actions will probably canse death

or serious physical injury

Actions will probably cause
physical injury

Probable

Ineffective

Control

Assailant

Actichs are aggressively offensive
without weapons

Active
Movement to avoid physical
control

Variable Dynamics

Resister

Passive
Non-movement in response to
verbal and other direction

Variable Posinaning

Subject(s) cooperanve, only in
response to direction

Vartable Risk

Cooperative
Subject

Subjcct(s) cooperative without
direction

Variable Distance

Subject’s Actions: Probable Control Difficulty / Danger

Probable
Excessive

Control

21

Desmedt, John, The Use of Force Paradigm for Enforcement and Corrections, The Police

S.AF.ET.Y. System, 1982, 1990.

w

Officer’s Reaction: Prabable Reversibility / Control / Tissue Damage

Social Control: Presence of Law Enforcement Representative

Used Alone -

Uced with means cf paysical constrcl

Verbal Control: Persussion / Advice / Warning

i Used Alone

Used with maana of physical control

Control Modes without Weapons

Holding Srunning Direct
Mechanical
Neuro Diffused Direct body
muscular pressure mechanical
only stnking aganst body
siructure

Contol
Instruments

Control Modes with Weapons

Impact
Instrumenis

Chemical
Agenis

Fircarms and Other Lethal Force




Shoot/Strike
Draw/Point Weapon
Hand on Weapon

OVERT
HOSTILITY

Actions will probably
cause death or
serious physical

Firearm /
Lethal Force

Empty-Hand
Control

Cap-Stun

Verbal

Presence

Verbal Warning injury.
Various Defense
Tactics
Actions are
aggressively offensive
Use Cap-Stun and may cause
Present Cap-Stun physical injury.
Hand on Cap-Stun
Verbal Warning
Heavy Control RESISTANCE
(Warning)
Crisis Diffusion Subject cooperative
inresponse to
Light Control direetion,
(Advise)
Questioning &
Assessment
COMPLIANCE

Defensive Stance
Interview Stance
Open Stance

Subject cooperative
without direction.

Continuum of Force Model developed by the Federal Judicial Center.



Presence

Defensive Stance COMPLIANCE

Interview Stance
Open Stance

PRESENCE:

Your mere presence conveys a degree of authority and control. Your authority is inherent in you
position regardless of the message you choose to convey. The degree of authority conveyed by
your presence can be reduced or increased through facial expression and body language.

. Open stance: No current threat perceived. Your posture conveys a personal
greeting; you may be sitting or standing, hands are at side or palms are outward.

. Interview stance: This should be used when talking to an offender. Stand about
3 feet away, facing at a 45 degree angle. Hands should be held chest high.

. Defensive stance: Exaggerated interview stance. Threat has been perceived and
you are prepared for acton.



Heavy Control RESISTANCE

Verbal

(Warning)
Crisis Diffusion

VERBAL:

Light Control (Advise)
Persuasion
Questioning &
Assesment

Our verbal tactics are the safety tool we most often use and can provide our best defense.

Questioning & Assessment: Questions designed to gain a sense of the situation.
e.g. diffusion steps.

Persuasion: Discussion of what is expected and why compliance is in the client’s
best interest.

Light Control (Advise): Clearly directing what is expected.
Crisis Diffusion: Diffuse aggressive behavior with verbal skills and good
judgment, allowing an opportunity to escape and continue discussion on “safer"

ground.

Heavy Control (Warning): Clearly articulating consequenc<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>